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Deputy Associate Administrator for Insurance
Federal Insurance and Mitization Administragon

SUBJECT

SUBJTECT: HNovember 1, 2015, Program Changes

This memorandum provides notification of program changes that will ke effect on November 1, 2015, Many of these
changes rasult from continned implementation of the Homeowner Flood Insurance Affordability Act of 2014 and the
Biggert-Waters Flood Insurance Reform Act of 2012. The changes will require modifications to the NFIP Flood
Innurance Manual (FIM), the Transaction Record Reportng snd Processing (TEFF) Plan, and the Edir Specifications
document. Key program changes that will take effect on November 1, 2015 include:

MEMORANDUM FOR:

LS. Depariment of Homelind Secarity
Wishinglon, DuC. 20472

¥ FEMA

Octobar 1, 2015

Write Your Cwm (WD) Principal Coordinators and the
Natienal Flood Inserance Program (WFIF) Ssrvicing Agsat

Rov E. Wright |7 b
Dieputy Associate ﬂdrm.tﬁmbur for Federal Innurance
Faderal Insurance and Mitization Admmiztration

Apdl 1, 2016, Program Changes

Tha purpess of this memcrandum is to provide zotfctbon of the changes that the NFIP will implement
effectve April 1, 2016, Mamy of these changes msalt from contimed mplementation of the Homeownsar
Flood Inverance Affordability Act of 2014 (HFIAA) and the Biggert-Waters Flood Inserance Reform Act
of 2012. The changes will mquire modificaticns to the NFTF Fiood fremrance Momel, Trmsaction Recerd
Eaoporting and Processing (TREP) Plan, and the Edit Specifications docunsent. Highlights of the Program

Changes effective Apal 1, 2016, mcluds the follewing

+  TImplementation of a procedure to identify business properties in order to implement the 25-percent anmmal

preminm increszes on Pra-FIFM subsidized business propertes; "
+ Reformarting of rate tables to identify business rates and incorporation into the FIM of additionsl rates for
buildings with the lowest floor below the Baze Flood Elevation;
{Changes to certain food insurance underwriting forms to capmure additional dats elements;
+ Expanded instructions for the Floodproofing Certificate for Non-Fesidential Structures, also used for business

Properties; *

+  Fevisions fo the endorsement and cancellation rules on prior term refunds; and
*  New reporting requirement for Mortgage Portdfolio Protection Program policies. *
Pleaze see the following attachments for datails of these upcoming Program changss: -

+  Antachment A — Summary of the NFIP Program Changes Effective November 1, 2015
s ArachmentB — \]un '«‘.es:d!nual Building Usa Questionnaira *
Artachment C - y

Bigger

Armtachment G — TRRP P]a‘n and Edit Specifications Changes Effective November 1, 2015

»
Astachments

cc: Vendors, IBHS, FIPNC, Govarnment Technical Representative .

Homeowner Flood Insuran

www._fema gov

Updated premium rates conforming to HFIAA premivm mte caps;

Implemsntation of I3 -percent e increasss for policies covering non-residendal basiness properties;
Increased Federal Policy Fes fior all pelicies and increased Reserved Fuzd Assescment for Praferred
Risk Pelicies (FEFs):

Now pramizm increases and rating precedures for PRPs, and policies rated under the Newly Mapped
procedurs;

Now base prami=m tables, replacing the provicss promiam tbles, for PRPs and policies mited nndar
the Nawly Mapped proceduma;

Ravised PR Newhy Mapped Application form showing the premiem calculations:

Elimination of subsidies for certain pre-Flood Insurance Rate Map proparties with policies that lapse
and are reimstated:

Clarifications conceming reformation of coverags; and

Artachment A — Summary of the NFIF April 2016 Program Changes
{m.nmnl:B - Updated Rate Tables for the FEating and Condomimiur Sections of the MFIP Fleod
Inserance Manwal Effective April 1, 2004

Artackment  — New Rating "dqr_".ud.n:]ug' and Bavised Applicatica Form for Prefarmed Risk Policies
a.n.d.\uwh Mappe/ R\ dicis =)
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- eWatermark Website

Flood Insurance Manual, Effective November 1, 2015

The National Flood Insurance Program (NFIP) Flood Insurance Manual is used primarily by

insurers and agents selling and servicing Federal flood insurance.

Maaopad] Flood [nszmpncr Foogrem

Hood Insurance Manual

G FEMA
Publication
Size Date
D Z|F file containing all the FIM sections 34.61M SEIETIET 24
2015

[

15.26M September 24,

&d MNovember 2015 Change Package
2015
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« Application | T

ELRLDRG

: - - i O orer: : . ze
: i PRCENUGEDE | 6. CONDOMENUM INFORMATION
u N eW I\/I a e P R P ) e — | IS BUKLDING I A CONDOMINIUM FORM
. - . Z. BUILDING OCCURANCY i orowsersePr O ves O wo
J . L] EINGLE FRMILY | 15 COVERAGE FOR THE ENTIZE BLILDING?

O 7.4 FAMEY i . °
B O OTHER RESIDENTIAL . Owms Dwo

- T - gt ) ] | ]
o < = - MON. RESICENTIAL BUSINESS | T WLMEER BF S ———————
[ | B u S I n es A I a:S.S?'k-'— — . E OTHER NO.RESIDENTIAL I L e
L i Ao 4 | 1S COVERAGE FOR A CONOMINIIM UNIT?

o I P 3. IS THE BUBLDENG A HOUSE OF WORSHIF? ! ==

e ' o , . Oves Do RATING MAP INFOSMATION
= B . ) = Js 2 : 4. IS THE BLNLDNNG AN ABRICLLTIRAL MAME OF COUNTY/PARISH:
- [ M a In I nfO ~t VA g strucTme? O ves O mo - o ——
"» . I 5. BLLDIKE DESCREFTION :I:HE-:H I:IhE] COMMUMITY HI'I'II PANEL NO. AND SUFED:
_ S : O] WM HOUSE FEMPOME: MAPDWIE: ___ f  f
' P - O] DETACHED GUEST HOUSE

.. : ] g E DETACHEID CARACE CUREENT MAP INFIEMETION
= La. Se d P - 3 o O s CURRENT COMMUKITY KO/ PANEL NO. AND SUFFIX:
) - ! APKETWENT BUILDINE
,_lﬁ‘; W 'Q—' . et . [0 AP&ETMENT - Jh': CURRENT M FONE: — CUS=ENTBFE:
k- ) I~ - L1 MAF DATE: !

MEWLY MAPPED INFORBATION

| DeC I ar atl O n S Pag &f . . 0L STORAGE SHED DATE THE EUILDING WAS NEWLY MAPPED INTO THE EFHA.‘I.'_

COMPLETE THES SECTRON DMLY FOR PRE-FIRM BUILDINGS LOCATED 1N AN SFHA.
1. HAS THE APPLICANT HAD & PRIDR NAP POLCY FOA THE PROPERTY? [CJYEE OOND
I, WAS THE POLICY REQUISED BY THE LEMDER UNDER MANCATDSETY PURCHASEY
Owes Owo
. IF YES, HAS THE PRIDR NAF POLICY EVER LAPSED WHILE COVERAEE WAS RECUIRED
UNDER MEMDATORY PUSCHASE BY THE LEMDERT [JYEE [JND
. IFYES, WAS THE LAPSE THE REELULT OF & COMMUNITY SUSPENSON? [JYES CIMO

IFYES, WHAT IS THE SUSSPENSION DATET !

WHAT IS THE REINSTATEMENT DATET ! i

. WILL THEE POUICY BE EFFECTINE 'WITHIN 150 DAYS DF THE COMMUKITY REIRETATERENT
WFTER SUSPENSION REFERRED TD IN (4] ABOVET [ ¥ES [JNO

FRIOR WFIF COVERAGE




Non-Re _)JcJeri:a
= Required by, Sectionkl00205/0fiBiggert-\Waters

=25%rannual premium mcrease presEIRM subS|d1
. Proce'eg, Started®in November 2015

. Identlfy the subset of Non- ReS|dent|aI class
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coverageb mored to change in October,
2016 : . A :‘4;--—«;;'_‘-,‘

App revised to include ?s on prior coverage
Whole new chapter in NFIP Manual for Newly Mapped
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Outreach appealdemocrat.com

S TRANSCRIPT  (  sum-memawp . CORNING  (C BSERVER

Public Records imi i Spotlight

Shop Local

where local matters. e diay i b [ 22 0

- vWwe're the bank ., . Welcome to the site!
Hellor Yu ba C Ity_ SUI"‘IEI‘ES": Login or Signup Delow,

TOO Plumas Street | 530- 674-89 00 WM

articles over the next 320 days. Then, if you enjoy our site and want full access,

Thanks for visiting www appeal-democrat. com. You're entitled to view 5 free I
we'll ask you to purchase an affordable subscription.

Remaining ‘

Home » MNews

It's time to lock in rates for flood
insurance

Story Cormments Print Font Size:

. Posted: Wednesday, February 24, 2018 720 pm | Usdated:
More Information 7:22 pm, Wed Feb 24, 2016.
= ZContact Dan Peterson of Yuba County at By Eric Vodden/ evodde niappealde mocrat.corm

T49-5424 for questions related to Yuba Coun
= ty Yuba-Sutter residents who pay lower flood insurance

PR FRERRE rates, even iftheir property was remapped into a higher

- Contact David Tomn of Suiter County at 822-4403 risk zone, must have 2016 coverage in place by April to
for questions related to Sutter County property. retain thase lower rates.

= Visit www FloodSmart.gov or call the BMational “The difference in pramiums betweean the lower cost

Flood Insurance HelpCenter at 1-2800-621-2362. and the alternative options can be significant,” said Dan
Fetersan, principal engineer for Yuba County. "It can be
a difference of thousands of dollars per year.™

FPeterson explained the deadline will affect primary
residential structures on property newly mapped from B, C, X or O flood zones into an A zone, the worst risk
category, between October 2008 and March 31, 2015,

JCOUTT HE Login | Signup

-'l o - '*ll'\. L _.‘
Caring for all of you.

“"‘1 Sutl:er Health
Sutter Medical Foundation

We Plus Youw

SUBMIT YOUR NEW 5!

» VWe're always interested in hearing
about news in our community. Let us
know what's going on!



Course Code Course Title

. F m" . IS5-1100 Increased Cost of Compliance
L.'eglstratl_()n : IS-1101 Basic Agent Tutorial

' T S 1S-1102 Theory of Elevation Rating
/_AS§|{StﬂDC€. . \ IS-1103 Elevation Certificate for Survevors
\ . IS-1104 MNEIFP Claims Review for Adjusters
IS-110% EC Made Easy. Elevation Cerfificate Owverview
IS-1106 FEMA Mapping Changes
. IS-1107 Adjusier Customer Service
B - o .’4 IS-1108 Insuring Condominiums
\Inde‘ ni.Jtuce 1S-1109 Understanding Basement Coverage
% &. m&dhs sle 4 IS-1110 Writing Commercial Exposures
s~ o ; S s_ 1111 Introduction to Commercial Claims
IS5-1112 Introduction to Flood Claims

15-1 Coastal Barrier Resources Act
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hseerce NFIP Bureau & Statistical Agent

Monday 19, Oct 2015

== Welcome to the NFIP
i 5 o. s Homeowner Flood ~ )
e | WiService Insurance Affordability JLANSAEEE
« eWatermark Website Act of 2014

« CRS Updates &

Newsletters

= Write Your Own Bulletins | WYO BULLETINS
National Flood ith Search Capability

- http://nfipiservice.com/ P
- http://nfipiservice.com/Stakeholder/FEMA ™™ NVRYERMARK
7/W-15046.html
u FIOOd Insurance Manual s Ll Join NFIP CRS Newsletter Updates

« Claims Polling
Submission

@ NFIP WYO
Toll-Free Contacts

STORM SANDY

Join eWatermark

NFC
« http://www.fema.qov/flood-insurance- - SALAE Join WYO Clearinghouse Maling List o il o

« |CC Submissions

m an U a.I « Sandy Related .
buigalizn Tazng NFIP Training 2015 Workshops
- Sandy Related Agents and Adjusters

I 1 I SALAE Type | To maintain “Active” status for NFIP Adjust fi / / — l
" m s : \djuster Certification or to 28 S 8 PORTAL
¢ http '//nfl plse rVICe u CO / Eﬂw become certified, adjusters must attend a 2015 Claims Workshop, i =1 ¥ L 2k

Underwriting
= FloodSmart.gov
Submission
« HFIAA Refunds
Polling Submissions

Mailing Lists

« WYO Clearinghouse
& eWatermark

REnss Accessibility Statement
&) FEMA »

National Flood Bureau & Statistical Agent
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o What Else Is New?

= Elevation Certificate

‘OMB Cortrol Number: 1653-0008

DEPARTMENT OF HOMELAND SECURITY ELEWATION CERTIFICATE Expiralion: 11302015
Federal Emergency Management ncy ‘OMB Confrol Number- 1653-0008
ELEVATION CERTIFICATE Sswniration: 11302013 SECTION G - COMMUNITY INFORMATION (OPTIONAL)
OMS. Control Murber: 1EE0-0008
IMPORTANT: FOLLOW THE INSTRUCTIONS ON PAGES 9-16 Expiration: 11/202018 [The local offical who Is autharized by law or crdnance io agminister ihe community's ioodpiain Management ordinance can complete Seclions|
[Fapy ail pagse or tnis Sievation [ GRioIaS, (2) INEUranGs agenEMompany, Ar (3} Bulking cwnar. SECTION D - SURVE YOR, ENGINEER, OR ARCHITECT CERTIFICATION [aS ClarB) i‘“so‘:"“‘r-"“ L piete the fbemis) and Check used In tems S -
SECTION A - PROPERTY INFORMATION [FORM INSURANCE = [This certincation Is to be signed and sealed by a land surveyor, engineer, of architect aulhorized by law o certify elevalion Information. I certify B N B
A1, Bullding Cwners Name 1St the iformanion on this Cerfificate represents my bes! efforts fo infarpret the dafs Svalisble. | imdersiand st any Sise siatement may be 21, [] The Information In Section C was taken fram other documentation that has been signed and saaled by @ Iicensed sunveyor, engineer.
Poilcy Number: punisnanre oy fne or (MErSCAMENt wmder 18 LLS. COOE, SECHON 1007 or architect wha 5 autharized by faw to certify elevadion Information. Indlcate the source and date of ihe elevation data In the
COMMRNEs area DEIoW. )
Wiere latihude and longlude In Section A
A2, BUIKING Street AIr2EE (INCRl . Unit. Sulle., anarar 5lag. Na.) of P.O. Rewse and
Bm"ng L ng AR o o 1 ‘Company NAIC [7] ©heck here If attachments. provided by 3 licensed land surveyor? gz, [ A community official completed Saction E 1or 3 Duliing Ioc3ted In Zone A (WINOUS 3 FEMA-ISSUED OF COmMnity-ssued BFE) of Zone|
Numiber: CYes  ChNo g AD.
=" Stae Zp Code Cerliflers Mame License Mumber (G3. [[] The following Information (Items G4 -G10) s provided for communtty fiocopiain management purposss.
3. Property Lot and B0 ~ax Parcel Mumper, Legal Desenphan, 2o e Company T G4, Pemit Number G5, Date Permn [ssued G&. Dale Cesliicate of ComplianceOccupancy ssued
A4 Bulding Use {e.g., Reskiential, Non-Residensal, AddHian, Accessory, ir.) city E =% coee 7. Tnis permit nas peen issueaton (- New Consuction (- Subsiantial Improvement
AS. Laftude/Longiude: Lat Lang. HOMZOMA DUM: . s joz7 ¢ MAD 1363 (GE. Elevation of as-bullt lowest fioor (Including basement) R
Signature Date Telephone of e Duliging: reel (meters  Datum
A5, Aftach at least or It the Ceslificate Is being used fo abtain Niood Insurance.
(G BFE or {In Zone AG) depth of fiooding at the bulidin
7. Buliding Dlagram Number = g 9 - (Cfeet Cmeters  Datum
both skies of this Elevation Certificate far {1} communiy afclal, {2} Insurance agenticompanty. and (3} buliding aaner.
A5 For a bullaing wein a crastspace or enciosure(s): AS. For 3 bullding with an atisched garage: Copy )
Comments (Incizang BpE af equEpment and Kocalion . per G2je), i Sppicabie]” 10, Community's design fiood esevation: (reet (" mefers  Datum
a) Square MOLage Of CAWISPACE OF NCIOEUIE(E) sqft @) Square Tootage of Aitaoned garage sqnt T X e
) Number of permanent flaod openings In e b} Number of permanent fiood apenings
or enclosure(s) witnin 1.0 fot In the altached garage within 1.0 fool Community Name Telephone
above adjacent grade. above agiacent grace
Signature Date
) Tofal net area of ficod openings In AE D sqin ) Total net area of fiood openings In Ad.b sq1n|
Comments
d) Engneeredfioodapenings? " Yes (" No ) Enginesred flaod openings? (" Yes (" No
SECTIGN B - FLOOD RATE (L]
Bi1. mmurity Name & Commmunily Number BZ Counly Name B3 State Sgrabire Date
SECTION E - BUILDAING ELEVATION INFORMATION [SURVEY NOT REGUIRED) FOR ZONE A AND ZONE A (WITHOUT BFE}
B2 MapiFanel Mumber |65 S5ufx | B8 FIRM index Dabe |57, FIRM Fanel Effecives | BB F1000 Z0ne(s} | BE. Base Flood Elevatian(s) For Z0nes AL and A [WENDUT B £, compiele eme E1 -E5. I the Certiiicabe 15 INfenoed 10 SUpport 3 LOMA or LOMN-F request, Compiee
Revised Date. {Zone AD, use base flood Sectians A, B.and C For ltems E1 -E4. use natural grade. If avallable. Check the measurement used. In Puerta Rico onlly. enter meters.
deptn
E1. Provice elevation imformticn for the foliowing and check the appropriste boxes fo show wheiher Me elevation Is above or beiow the
10, Inmicaz e source of Ine Base FI00d Elevalion (SFE) data o base Nood depln endered i Item B3 OMESE AMACENE QTA0E (HAG) AN NS IOWESE Anacant grace [LAG)-
" FIS Frofle ¢~ FIRM (~ Communily Detenmined (~ OtherSource: a) Tap of battom Soar (including basement, crawispace., - (reet " meters | | abowe ar [ ] below he HAS.
or enclosure} I5
B11. Indicate elevation datum wsed for BFE In fiem BS: (" NGVD 1929 (" NAVD 1988 ( Cinensource: !
D) Tap of BOtom 300r (NCAING DASEMENt, CITMEPICE. -
B12. s the bullding located in 3 Coastal Barmer Resources System (CBRS) area or Ofhenwise Protected Area (OPA)T (" Yes (T No ’aq;mns b " nt. Creet Cmeters  [[] 3bvear 7] besow ine LAG.
|Dresignation Date: @omRs  @OPA | EZ. For Buliding Diagrams & -8 with parmanent flood openings provided In Section A lems 8 andior 9 (see pages & -3 of Instuctiens), e next
SECTION C - BUILDING ELEVATION INFORMATION [SURVEY REGUIRED] nigner ioar (elevation C2.0 N the diagrams) af e bulling 5 - Cfest ¢ meers [ abowe or [ below the HAG.
. tasedan Drawngs”  ( Buldng Under Consinuction”  Fnisned ConsTuction
E3. Anachea garage (fop of sian) & - roet etars —
2 Eievations - Zones A1 - A3D, A, AH, A {with BFE) VE, V1 - V30, W {with BFE), AR, ARIA, ARIAE, ARIAT - AJ0, ARIAH, ARIAD ! o = [[] above or  [] below the HAG.
(Compiete Items G2.a -n Delow N 2m AT I PUerto RICO oy, enter meters. E4. Top of platform of machinery and for equipment ~ - cm .
A nEw Elevation - T the bulkiing Is compiete. senvicing the bullding is feet eters [ apoveor [ Desow ine HAG.
ES. Zone AO only: i na iood depth numiber |5 Swalable. Is Ihe 10p Of the Botiom or elevaled In ACCOMIANcE with the community's ioodpiain
Benchmark Utilzed: Wertical Datum: -
MENAgEMEnt OFINANCET  — yap (Mo LNENOWN. The 0c3l Omcial MUSt centiny mis INformation In Section G.
irx dabum used for In itams 3) iNFoUgN N Delw. ( NGVD 1929 ( NAVD 1988
i SECTION F - PROPERTY OWHNER (OR OWNER S REPRESENTATIVE) CERTIFICATION
© oinar=munce: [The propery owner or owner's aEnorized who Seciions A, B, and E for Zone A (aihoul 3 FEMA-Issued o
Ity-5suen BEE) or Zone AO MuSt Sign Nere. The In Sectiont A B. and E are cormect to the best of my nowlesge.
it used for bulding slevations must be e same a5 that used for the BFE. Check the measurement used o — I ye—
a1 Top of botiom ficor (Inciuding basement, crawlspace, or enclosure ficor) - Cest  (Cmeters
Address. Tty Stal= ZIF Code
b} Top of the next higher ficar - st (" meters
c) Bottom of the lowest hortzantal structhursl member (' Zones ony) - Cfest  (meters Signabure Dab= Telephone
) Astachen garage (top of slab} - Cfest  (Cmeters
Comments
&) Lowest elevalion of machinery ar equipment servicing the bulkding i
(Descrive type of equipment and locatian In Camments) Cmet  Cmeters
I Lowest agjacent (nished) grade next 1o buliding {LAG) - Cest  (Cmeters
o (nnishea) g to o 1 - Cfest  (C meters
h) Lowest agjacent grace at iowest sievation of deck or stalrs, Includng
struchural suppart - feet (T meters
Check hare I Stlachments. [] Check here If atiachments.
FEMA Form 085-0-33 (T/1 5) Fepliaces all previous ediians. Fage 3 of 15 FEMA Form 085-0-33 (7/15) Fepiaces all previous ediflons. Fage 4 of 15 FEMA Form 0B5-0-33 (T/15) Replaces all previous ediians. Fage 5 of 15
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Deb Gauthier
425.487.2023

Deborah.Gauthier
@fema.dhs.gov s
Kristin Minich-NFIP iService

360-658-8188 ~ € X

kminich@nfip-iservice.com

Chris Parsons

Bob Desaulniers
robert.desaulniers@fema.dhs.qov

816.283.7980

.| Christopher.Parsons@fema.dhs.gov
| Ally Bishop-NFIP iService
202-486-2738
abishop@nfip-iservice.com

David Schein
312.408.5539
David.Schein@fema.dhs.gov
Annette Burris

NFIP iService

217-632-7210
aburris@nfip-iservice.com

617.832.4760

Tom Young-NFIP iService
603-625-5125
tyoung@nfip-iservice.com

Kim Rizzo

Edie Lohmann
510-627-7235
Edith.lohmann@fema.dhs.gov
Adam Lizarraga — NFIP
iService

301-467-7291
alizarraga@nfip-iservice.com

Diana Herrera
303-235-4988
Diana.Herrera@fema.dhs.gov
Erin May - NFIP iService
303-550-3658
emay@nfip-iservice.com

Caan

&) FEMA

’ American Sunoa
- e

Wake Islnd

Johnston Atoll

Midway Islands

”-A' b

Mark Lujan
940-383-7327
Mark.Lujan@fema.dhs.gov
Tom Kustelski-NFIP iService
210-393-7857
tkustelski@nfip-iservice.com
Carl Watts-NFIP iService
405-257-9000
cwatts@nfip-iservice.com

Marshall Istands

N
o IX ;i'..

Federated Stafes of Micrones

212.680.3637

o1 Kim.Rizzo@fema.dhs.gov
Walter McGuckin-NFIP iService
301-467-8103

[l wmcguckin@nfip-iservice.com

Richard Sobota
215.931.5514
Richard.sobota@fema.dhs.gov
Walter McGuckin-NFIP iService
301-467-8103
wmcguckin@nfip-iservice.com

Janice Mitchell
770.220.5441
Janice.Mitchell@fema.dhs.gov
David Clukie-NFIP iService
813-767-5355
dclukie@nfip-iservice.com
Lynne Magel-NFIP iService
813-404-8782
Imagel@nfip-iservice.com

MaplD 14578256 16102609140 7haprod
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